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This document contains problems and solutions that have been seen in either the Curator Tool or the Public Website. The intended audience are GRIN-Global administrators. 
In Word, hold Ctrl and click on a topic in the TOC to jump to that topic.
General Problem Solving Steps
Check the lookups - are the lookups "current"?
Important questions to ask with any error regarding its repeatability and scope:
1. Does it fail when you try again?
1. Does it still fail after you restart the CT or reboot your PC?
1. Does it fail for other records in the same table?
1. Does it fail on other tables?
1. Does it fail for other users?
1. Does it fail on other servers?
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Have the user update the two Code Lookup tables.
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The user received a timeout message in attempting to update inventory names.
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Test via SSMS – if hung on the UPDATE accession_inv_name statement, then there is some sort of lock on the table or database against updates.  Determine if there are actively running queries in SSMS that may be locking the table. I managed to clear something up and was able to run my UPDATE.  Then the CT properly handled the update as well.
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This randomly pops up every once in a while. Normally clearing any browser cookies related to nspgsweb clears it up. In Firefox you can clear specific cookies so look for any related to npgsweb and delete them. For IE some have reported closing and re-opening occasionally clears it, otherwise in IE all cookies have to be deleted as you cannot specify individual cookies. -q
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Server Error in '/gringlobal' Application.

Runtime Error
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Configuration File

<configuration,

sstan.web>

/”<<..smErrors mode="0F¢"/>
</systan, webs.

</contiburations

Notes: Th urer 500 yu e s 0 bl by st a5 sty e “eutcesc s

Web.Config Configuration File

<configuration>
ayeten. web>

<custonrrors mode="Remoteonly” defaultRedirect="nycustonpage
</systen. web>
</configuration>
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