Curator Tool Installation Issues
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With the move to the USDA EAD/ARSNet network and the increased security requirements, many ARS users who formerly had administrative privileges on their PC no longer have them.  Even users who previously did not have administrative privileges may be affected by this recent change because they are now considered to be different users (because they now have new security user accounts).  This change had an indirect affect on the Curator Tool. 
So how does this security move impact the Curator Tool?  The simplest answer is, “it depends.” Detailed below are two scenarios. For each scenario, let’s label the person installing the CT  the “admin.”  (A standard PC user who does not have Windows administrative privileges cannot serve as the admin.)
	 [image: image2449.png]
	If the PC hasn’t been migrated yet to the new security environment, complete step (A) only.  You should not need to uninstall the CT as described in (B).


(A) New PC (or an existing PC with no previous Curator Tool installation)
Assuming that only a designated person with Windows administrative privileges will be installing the CT, this is fairly straightforward.  The admin will install the CT, following the CT installation directions. 
The admin needs to execute two additional steps after successfully installing the CT:
1. In Windows Explorer (“File Explorer” in Windows 10), the admin needs to change the security privileges for a specific folder (C:\ProgramData\GRIN-Global\Curator Tool). [image: ]

2. Start up the CT; select Help | Make database accessible to all users
[image: ]
That’s it. Have the user try his or her Curator Tool User account and start up the CT. The user’s password may have expired if he hasn’t used the CT in some time; in that case he should contact Quinn Sinnott, the NPGS GRIN-Global Administrator.

(B)  Existing PC with the Curator Tool Previously Installed
The “cleanest” solution is to completely uninstall the Curator Tool and Microsoft SQL Server.  Then follow the two steps described in (A) above.
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