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[bookmark: _Toc327968729][bookmark: _Toc253149163]Question
[bookmark: _Toc382209338]How  can I determine where a GRIN field is located in GRIN-Global?
Answer
Refer to the GRIN-Global online data dictionary. Its third column lists the equivalent GRIN field name.
The schema between the two systems are very similar, but not exactly the same. One change that NPGS users will immediately notice is that the GRIN-Global schema uses lengthier, more descriptive field names.
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Question
[bookmark: _Toc382209339]What text is stored in the accession_source note field?  
Answer
The Accession_Source Note field holds the text that was stored in GRIN’s src.cmt field. (All of the GRIN cmt columns were changed in GRIN-Global to Note.)
Return to TOC


GG Record Ownership Differs from GRIN
Question
[bookmark: _Toc382209340]Why do my site’s records have different Ownership information from what was stored in GRIN?	
Answer
When the rows from Grin is moved to GG, the GG owned_by  field is set to the cno of the “site” cooperator since current GRIN is based on site level ownership; in GRIN we do not have a row by row ownership model. 
Since GG is based on individual level owned_by, we are currently running a script that tries to set the individual rows based on curator in the IM table and other defaults. Ultimately this process will get more accurate and the owned_by data more precise. 
Return to TOC


Herbarium Specimens
Question
[bookmark: _Toc382209341]Why doesn’t the accession voucher table have a Voucher Type field? 
Answer
A herbarium specimen can be seed or a fruit. (A note for NPGS GRIN Users: The accession voucher table only holds herbarium samples now so there is no need for a voucher type. The other vouchers (images, links) are handled in the inventory attachment table.)
Return to TOC


[bookmark: _Toc382209342]Getting Started with GRIN-Global  
Question
[bookmark: _Toc382209343]Where Do I Start?
Answer
Prerequisite Data
Before adding Accessions, Inventory, or Orders, probably the three most common activities performed in GRIN-Global, the GG schema requires other ancillary data to be supplied. For example, when adding an Accession record, a required field that must be filled before the accession record can be saved is Taxon. Therefore, it is necessary to load the Taxon data and other taxon records into GG before you attempt to add an accession. (The Installation Guide explains how the taxonomy files used in the U.S.  GRIN can be installed during the GRIN-Global installation process.)
In the following illustration, think of the parent as the box above. For example Accession is the parent of Inventory. In GRIN-Global, before inputting an Inventory record, you must have already entered its parent Accession record.
[image: ]
If you will be accessing a networked version of GRIN-Global, then someone in the organization will have responsibility for loading the prerequisite data into GG. If you will be running GG on a stand-alone PC, then you or someone with administrative rights will need to load this prerequisite data into your PC’s GG tables.  In either case, someone must load specific, ancillary files that are necessary before you can start to add accessions and inventory.
There is a recommended order for populating these tables with data. On the GRIN-Global training wiki page, there is a link to a separate document, the “Import Wizard (Data Preparation) ‘Cookbook’.” This document indicates the recommended order as well as provides details on the various tables that must be initially loaded. The guide has a section titled “Recommended Order for Importing Data” that summarizes twelve data preparation steps. If you haven’t already done so, consider reviewing this document now to learn more about these tables.
Return to TOC

Question
[bookmark: _Toc382209344]What is required to set up GRIN-Global in a language besides English?
Answer
GRIN-Global was designed to handle an infinite number of languages.  During installation, five languages are automatically available (English, Spanish, Russian, French,  and Arabic.)  Any of these five languages are immediately available to the user by selecting it. On the Curator Tool, on the File menu is the Language option; on the Public Website on the front page there is a language drop down box. 
Note that if your preferred language is not installed, you can simply store the data in your preferred language, but use one of the installed languages for the interface. 
It is possible at a later date to install an additional language. Basically, files with the column headings for the data are added imported into GRIN-Global . (A language installation guide is available online for GRIN-Global administrators.) 
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[bookmark: _Toc327968730]Question
[bookmark: _Toc382209345]What is My Basic Workflow?
Answer
Because GRIN-Global is so flexible, the easy answer to this question is “it depends.” If you are a curator, your initial work may involve either entering new accession data into the GRIN-Global Curator Tool, or copying existing data from a spreadsheet or some other database source. If you process germplasm orders for your site, then you will regularly be reviewing incoming orders, pending orders being held for some reason or another, and orders shipped. Not everybody uses GG exactly alike. 
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[bookmark: _Toc253149186][bookmark: _Toc327968731]Question
[bookmark: _Toc382209346]What is Needed to Create Accession Data in GRIN-Global?
Answer
You have three alternative approaches:  
(1)	Drag and drop data from a spreadsheet.  (Refer to the Importing New Accessions exercise on the GG Training page for practice and illustrations that show the detailed steps for dragging spreadsheet accession data in the Curator Tool.)
(2)	Input the data, one record at a time (There are two ways to do this – either use the Accession dataview or the Accession Wizard. However, we recommend using the wizard since you can add data into the many related ancillary accession tables at the same time.)
(3)	Use the Import Wizard in the Admin Tool to bulk load data. (Refer to the “Data Preparation Cookbook” for a complete overview and details. However, in many organizations, access to the Admin Tool is restricted to administrators.) 
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Question
[bookmark: _Toc327968732][bookmark: _Toc382209347]How are Passport Descriptors handled in the Curator Tool? 
Answer
There are many inter-related data views that handle the passport data. In general, passport data is stored in the tables accessed by the Accession dataviews. For a specific accession, the simplest way to display or edit its passport data is to select the accession record in the data grid and then start the accession wizard.  Using the wizard, you can easily review the related accession dataviews where much of the passport data is stored. (Germplasm data will be found in the Inventory dataviews.)
The following table indicates where passport data is stored in GRIN-Global:
	Data
	GRIN-Global Dataview
	Dataview Column Name

	Institute Code,
Breeding Institute Code,
Donor Institute Code
	Accession Name
	Cooperator (a Cooperator can be a person or an organization)

	Accession Number
	Accession
	Prefix, Number, and Suffix

	Collecting Number, 
Accession Name,
Donor Accession Number,
Other Identification Numbers
	Accession Inventory Name
	Name

	Common Crop Name
	Accession Inventory Name 

Not initially set up, but could be.
(Note: when inputting accession names, Category is a required field.  This field is a dropdown that uses values stored under ACCESSION_NAME_TYPE in the Code Value table. An organization could add “Common Crop Name” as a new ACCESSION_NAME_TYPE  Code Group value in the Code Value table. )

	Genus and Species
	Accession 
	Taxon

	Species Authority,
Subtaxa, 
Subtaxa Authority
	Taxonomy_Species
	Species Authority, etc.

	Acquisition Date
	Accession
	Initial Received Date

	Country of Origin
	Accession Source
	Geography (Is Origin field is checked)

	Latitude, 
Longitude, 
Elevation
	Accession Source
	Latitude, 
Longitude, 
Elevation

	Location of Collecting Site
	Accession Source
	Geography

	Collecting Date
	Accession Source
	Source Date

	Biological Status
	Accession
	Level of Improvement

	Ancestral Data
	Accession Pedigree
	Female Accession, 
Male Accession…

	Location of Safety Duplication Site
	Accession
	Backup Location 1,
Backup Location 2

	Type of Germplasm Storage 

	Inventory
	Inventory Type

	Remarks
	Accession 
(& several child dataviews)
	Note
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Question
[bookmark: _Toc327968734][bookmark: _Toc382209348]Are there any self-paced tutorials or other materials to help me learn the Curator Tool? 
Answer
Yes.  Start by visiting the GRIN-Global training wiki page. See www.grin-global.org/index.php/Training.
Under the Training Exercises section, to practice some of the basic functions in the Curator Tool, follow the exercises recommended in the document: 10 Exercises for Becoming Familiar with the Curator Tool.  In the same section, other exercises are listed.
Also, review the videos that are listed on the training wiki page.
Return to TOC



[bookmark: _Toc382209349]Curator Tool
Question
(Order question) In GRIN classic, I could add items for which I did not have any inventory or accession records.  I seem to be unable to do that in GG.  I tried adding the accession record, but GG does not accept the format I had been using for introductions that have not yet been assigned a permanent H number (i.e. N13-3). In GG, does each item need an inventory record? 
Answer
Yes, in GG all items must link to an inventory. If you have an Accession ID and no physical inventory records, you can link the order to the default inventory record that is system generated for each accession (the “**” inventory record).  If you do have an accession ID either, then you will need to create a accession.  You could have one accession record expressly made for that purpose – as an “holding” accession  whenever you need to point to one to link items when a real accession ID doesn’t exist yet. 
Return to TOC

Question
[bookmark: _Toc382209350]When I install the Curator Tool, Crystal Reports is also installed. Does that mean I can use Crystal Reports to design my own reports? 
Answer
Not really, This is a viewer version, similar to Adobe Acrobat Reader in tthat with Reader, you can display a PDF, but you cannot create a new on. Same with Crystal Reports in the CT – it is there to view the reports. However, your site or organization could purchase a developer copy of Crystal Reports and write new reports which could then be made accessible to the CT. 

Return to TOC

Question
[bookmark: _Toc382209351]When I click the EDIT button, then select multiple records in the grid, and then click the red “X” to delete the records, only one record is deleted. Is there a method for deleting multiple records? 
Answer
Yes, you can delete multiple records, but not by using the red “X” button.  Instead of using the button, select the records to be deleted, and then use your keyboard’s Delete key. Another advantage in using this method is that you will be prompted to confirm before the records will be deleted:
[image: ]
With the red X button, you can only delete one record at  a time. You will not be asked to confirm the deletion.
[image: ]  


Question
[bookmark: _Toc382209352]In GRIN, the fields “ IVP,” “IVNO,” and “IVS” stood alone.  Are they now treated as a combined (single) entity?
Answer
Not really, the data is stored in three fields:
[image: cid:image003.png@01CF0DFC.29735E20]
However, It is sometimes displayed in places as one field:
[image: cid:image001.jpg@01CF0E00.E014EB90]
The two screen captures were taken from the same record in the Inventory dataview.
Notice in the second screen the Inventory field “appears” to be one field.  But also notice the field is gray colored.  The gray is indicating that you cannot edit this field – in fact, this field was created by the programmer to combine the four fields that comprise the Inventory Key:  Inventory-Prefix, Number, Suffix, and Type. 
Why?  Because you will see this combined field elsewhere. For example, the lookup picker windows will reference the Inventory this way:
[image: D:\DOCUME~1\dbmum3\LOCALS~1\Temp\SNAGHTML1635322.PNG]
Suppose you wanted to drag and drop inventory actions from a spreadsheet to the CT (to update the child inventory action table).  The combined Inventory field makes the drag and drop operation much simpler. In the illustration below, I am showing in the bottom half the fields necessary for updating the Accession Inventory Annotation.  (To get these fields I dragged a blank Accession Inventory Annotation record from the CT in the Excel sheet.) 
For Accession Inventory Annotation records, the Inventory field, the combined field, is a required field.  I now can get that combined field easily, whereas before I would have had to do some Excel concatenation of the 4 individual fields to get this.   Bottom line – when adding child records to the CT from your spreadsheet, you can use this combined field to match up the parent inventory with the child records.
[image: cid:image009.jpg@01CF0E00.E014EB90]
We also have a similar (combined parent field) feature in the accession dataview:
[image: cid:image011.jpg@01CF0E00.E014EB90]
Again, this was included in the dataview to enable users to add child records easier.
Return to TOC


Question
[bookmark: _Toc382209353]Will the GRIN fieldnames, such as cno, be preserved somehow/somewhere in GRIN Global?
Answer
All GRIN data is being carried over to GRIN-Global. That said, the field names are different in GRIN-Global  – for multiple reasons, but one is to have the new field names be more self-descriptive. Example: cno vs. cooperator_id
The GG online dictionary references the former GRIN names: (see the  online dictionary). (By the way, it is sometimes handy to download a copy of the dictionary onto your PC. That is easily done; on the Google menu (first click on the online dictionary link above) ,select (File | Download as) Consider creating a shortcut to the file on your PC.  
On the dictionary page, you can use the Google Edit | Find command, or Ctrl-F: 
[image: cid:image001.png@01CF2407.5E02DA50]

Return to TOC

Cooperator Ownership
Question
[bookmark: _Toc382209354]Who Owns an Incoming Cooperator on a Web Order?
Answer
When an incoming web order requesting germplasm from multiple sites is processed, whoever initially processes the web order and creates a new cooperator record is the de facto owner of the cooperator record. If another site needs to adjust the cooperator record, the original processor should either transfer ownership or adjust the permission levels on the record. 
Return to TOC

Query Paging Size
Question
[bookmark: _Toc382209355]Why is the default Query Page Size set so low?
Answer
The page size is set to a small number of rows is to ensure no time-out errors for very slow internet connection speeds.  Generally, in the U.S., increasing the page size will only help and not hurt you.  (In the CT, click on the Other Options tab at the right to change the setting.) If you begin to experience a “‘server timeout” error, that error is indicating that you are asking for so much data in one round trip that the server cannot deliver that size package in the time allotted.  At that point you should reduce the page size until you no longer receive that error. 
Slow response time is often due to a bottle neck at the server and internet connection.  You can try increasing the page size more, but you will probably not see much improvement in response time.
Return to TOC

Clear All Dataviews
Question
[bookmark: _Toc382209356]Is there a quick way to remove all of the dataview tabs from the Curator Tool?
Answer
Yes.  Select Tools |  User Settings
Note that invoking this command also removes any other user settings, such as the colors for your alternate rows, the paging size, and other settings on the Other Options tab.
Return to TOC


Modified by
Question
[bookmark: _Toc382209357]Where does the information for the Created by and Modified by fields come from?
In GRIN I come up as DBMUMR, but with the new GRIN-Global I’m coming up as Reisinger, Marty.
Answer
The information in GRIN-Global comes from the user’s demographic data that is inputted by the database administrator when the user is added to the system. 
The following screen is an administrator screen. (Standard CT users will never see this screen.)  The Full Name field was automatically generated by GRIN-Global when the administrator entered the user’s First and Last names:
[image: ]
The following screen from the Curator Tool illustrates a new Accession record being created by that same user: 
[image: D:\DOCUME~1\dbmum3\LOCALS~1\Temp\SNAGHTML7a83b5.PNG]
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Question
[bookmark: _Toc382209358]Can a Curator Tool dataview be modified to include additional fields?
Answer
Yes, but this is a task reserved for the GRIN-Global administrator. You should contact your administrator if you need to track additional data.  It may be that there is already a field in place for your data. If not, there are considerations that must be made in changing the GRIN-Global schema (the tables and fields). 
 Return to TOC

Question
I received an error message when attempting to delete my Accession. Why could I not delete the accession record?
Answer
The database doesn’t allow orphans!  The accession had a child. If you want to delete the parent, you must delete the child first. 
In this example, the error message is indicating that an accession source record (the child) exists and is linked to this accession (the parent) by the accession_id field:
[image: ]
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[bookmark: _Toc382209359]Summary of Flags That Determine if an Inventory is to be Displayed (or not) on the PW
Question
[bookmark: _Toc382209360]What logic is used to determine if an inventory is available? 
Answer
The Inventory record representing the sample to distribute  ideally should have the two fields Is available and Is distributable Set to Y.  In Edit mode in the Curator Tool, selecting (checking) the box inputs a “Y” value whereas an unchecked box contains an “N.” 
Question
[bookmark: _Toc382209361]Why are two fields -  Is available? and Is distributable? - used to trigger availability?
Answer
Is_available indicates the sample is viable and in sufficient quantity to distribute.  The is distributable field is used  to indicate that this inventory is to be distributed first whenever an accession has multiple inventory samples available for distribution. Curators should set both columns to Y for the sample to distribute.
Question
[bookmark: _Toc382209362]In GRIN, users did not see accessions they were not available – in GRIN-Global , they do. Why?
Answer
In GRIN, the default  was to not “include historical and unavailable accessions in the search.” However, the user could change that by selecting the include checkbox.  The opposite condition is the case for GRIN-Global – all accessions are shown by default. However, the user can change the default by selecting the “Exclude unavailable accessions “ option (click Search Options to display the option).  
Question
[bookmark: _Toc382209363]A collection may have “black box” records which are not to be viewed by anyone. Is there a mechanism for hiding records that should always be hidden?  
Answer
Currently this can be hardcoded within the programming, but there is a trac request to provide some means for doing this within the Admin Tool  or via an is_web_visible column in the accession table
Question
[bookmark: _Toc382209364]What does the field Is Web Visible? in the accession_inv_group  table control?
Answer
Currently it does not impact anything, but the field was included in the schema for future development.
Question
[bookmark: _Toc382209365]What affect does selecting the Is web visible? field in the accession_source or accession_inv_attach records have?
Answer
Checking the Is web visible? field creates a value of “Y” for the field.  
In the accession_source record, selecting the field indicates that the source data (latitude, longitude, etc.) is to display on the Public Website accession detail page.  Alternatively setting it to N hides sensitive locality details from the public.
Note that  taxonomic species listed under the CITIES I,II or III lists or the US Fish and Wildlife Threatened or Endangered species designation automatically have sensitive locality details hidden.for any accession  having that taxon.
The accession_inv_attach table has a similar field – when the Is web visible? field is selected, the field will contain a “Y’’  which in turn denotes that the image will display on the Public Website page. If not selected, the attachment will not display.
Question
[bookmark: _Toc382209366]I don't want to "publish" specific accessions in the GRIN-Global Web pages – is this possible?
Answer
In the current schema, there isn’t an Is web visible? field as there is for Inventory.  However, in the programming logic for the Public Website, there is a special case that has been coded to hide accessions for a specific site.  The site is “NSSB.”  This site is treated as a special security site for accessions that are not to be shown to the public and are for internal use only. 


[bookmark: _Toc382209367]Search
New Search
Question
[bookmark: _Toc382209368]In the Search Tool, is each new search against the entire database, or just the found records from the previous search?
Answer
 Each time you click the “Search Now!” button, a new search is invoked. That is, the last query results are discarded and the entire query criteria (what you see in the textbox) is resubmitted to the SE as a new search.  
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Question
[bookmark: _Toc382209369]If a person configures a search in the Search Tool, is it possible to store the text search somewhere within the GG interface for future use?
(Other than copy the text and save in a local file?)
Answer
Yes. Starting with Curator Tool  version 1.8.3, a second type of folder is available, a dynamic folder. In creating the dynamic folder, you drag or copy the code text generated by the Search Tool and add that to a Dynamic Folder’s Search Criteria in the Curator Tool. For more details, refer to the Dynamic Folders section in the Curator Tool User Guide. 
Return to TOC

[bookmark: _Toc382209370]Miscellaneous
Taxonomy Synonyms (is_accepted_name)
Question
[bookmark: _Toc382209371]What does the term “is_accepted_name” indicate?
Answer
The current_taxonomy_species_id always points to the “accepted” name. In the database, when the accepted name is true, the taxonomy_species_id  field equals the current_taxonomy_species_id.  
When they differ, the different current_taxonomy_species_id  is indicating that either a name change has occurred (a name used previously has since been replaced by a better name agreed upon by taxonomists) or that it represents a synonym.
Return to TOC


[bookmark: _Toc382209372]Traits (Descriptors) and Codes
Traits: Editing Titles and Descriptions
Question
[bookmark: _Toc382209373]How do you add crop descriptors?
I have been trying to add descriptors (crop_trait) and codes (crop_trait_codes) to one of my crops. I can add the crop_trait, but not the description, that area is grayed out.  I can add the crop_trait_code, but not the code description, also grayed out. 
Answer
 You could not edit the descriptions because you were not in the corresponding language dataviews where these descriptions can be edited.  There are two additional dataviews that are part of the “big picture,” and these are the dataviews where you can add the titles and descriptions for the Crop Traits and the Crop Trait Codes.  (The reason why these additional dataviews are necessary is to allow GG to handle titles and descriptions in any language in the GG database.)
See following illustration:
[bookmark: _Toc271302750]Crops and Crop Traits Overview
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]There are five crop-related dataviews that need to be considered when setting up the crops and crop traits. The following illustrates the general flow in inputting /editing data in the crop-related dataviews that you should follow in establishing new crop traits:
[image: cid:image001.png@01CD3296.18592130]
The Crop dataview is the “grand” parent dataview.  That is, if you don’t have the crop defined in the Crop dataview, you cannot enter in any of the traits related to the crop or the various possible code values that each trait can handle.  Conversely, you cannot delete a crop from the Crop table if it has traits associated to it. Similarly, traits cannot be removed from the Crop Trait dataview unless all of the dependent data in the children dataviews has been removed first.
So the direct answer to the question “...I can add the crop_trait, but not the description, that area is grayed out.  I can add the crop_trait_code, but not the code description, also grayed out...”  If you open the two ...language dataviews, you will be able to edit the descriptions.
Here’s the final result after a new FRUITSHAPE Code Value is added for Pineapple:
[image: cid:image003.jpg@01CD329C.E2F0EEE0]


In the Crop Trait Code Lang dataview, the Code Title and the Code Description are not grayed out, hence they can be edited:
[image: cid:image007.jpg@01CD329C.E2F0EEE0]
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Traits: Relating Traits That Apply Universally to an Accession
Question
[bookmark: _Toc382209374]If an accession has multiple inventories, will we need to copy these “passport-like” traits repeated for each inventory?
Answer
 No.  Use the Accession’s system inventory (**) record to connect passport-like traits to the accession.  This saves you from copying a trait to all of the inventory records.  An example of this is the race trait in maize.
Return to TOC


[bookmark: _Toc382209375]Orders
Order Wizard: Determines Which Inventory Items are Used
Note: the Order Wizard is being revised
Question
[bookmark: _Toc382209376]How are the Inventory Items determined for an Order?
Answer
There is an algorithm applied to the accession’s inventory records to choose the best one. The algorithm is based on is_distributable, is_available, and where the inventory is located.  Basically it uses the following logic:
1. Find an inventory marked as distributable and available from your site
1. Find an inventory that is marked as distributable from your site
1. Find an inventory from your site
1. Find an inventory marked as distributable and available from some other site
1. Find an inventory marked as distributable from some other site
1. Find any inventory record for the accession
Return to TOC

Question
[bookmark: _Toc382209377][bookmark: OLE_LINK3][bookmark: OLE_LINK4]If we cancel a web order, are we expected to follow up with the customer via email to let them know that the order was cancelled, or will the system automatically send an email letting them know that their order was not accepted?
Answer
Currently the Order Wizard does not automatically send a cancel notice when the web order is cancelled.  So ideally you will send the user an email letting them know that their order was not accepted.
Return to TOC

[bookmark: _Toc382209378]Ownership & Permissions (Security)
Question
[bookmark: _Toc382209379]How  does GRIN-Global  handle security so that data is not accidentally or intentionally altered or deleted?
Answer
GRIN-Global has built-in security capabilities which the GRIN-Global administrator can enable or disable. Furthermore, the administrator can designate ownership and permission rules that determine who can read, update, and delete records. There is detailed information about this for users in the Curator Tool  Users  Guide. Administrators should read that section as well as the additional security information explained in the GRIN-Global Admin Guide. 
Return to TOC
Question
[bookmark: _Toc382209380]I received an error message when attempting to delete my Accession. 
Why could I not delete the accession record?
Answer
The accession had a child. If you want to delete the parent, you must delete the child first.  Note that this had nothing to do with ownership or permissions – it simply is  a basic tenet for a database – the database doesn’t allow orphans!  
In this example, the error message is indicating that an accession source record (the child) exists and is linked to this accession (the parent) by the accession_id field:
[image: ]
Return to TOC

[bookmark: _Toc382209381]Images
Question
[bookmark: _Toc382209382]How do you load images into GRIN-Global?
Answer
Images can be attached to accessions and inventories via the accession_inv_attach dataview. For complete instructions, refer to the Image Handling section in the Curator Tool User Guide.  
Return to TOC

Question
[bookmark: _Toc382209383]If I have two or more crops in my GRIN-Global database, how can we "block" out a crop to Curator Tool users who will not need to be reviewing that crops’ information?  For example, genebank wheat users do not need to see the maize information. Is this possible?
Answer
Unfortunately, you can’t exclude by CROP at this time.  However, as an alternative, the administrator can set up exclusions by Taxonomy Family (Families).  The admin would use the CT to search by taxon – in the Family Dataview. He can search and pull the Accessions records of that family (or families) into the CT from the Search Tool, and then invoke the security permissions to “deny” (Read/Write/ Update/Delete) all of those accession records to specified users. The excluded user would then no longer see records of that Family.
Ultimately ownership is the way to control access to those accessions.  After other higher priority issues are handled, the GRIN-Global development teams intends to review the current security model.   It is possible that one of the things that could change is the concept that Taxonomy should drive the “default” owner of the accessions.  
In the meantime, you could write a SQL script and use SQL Server Management Studio to set the owners for specific records. 
Return to TOC


[bookmark: _Toc327968733] 
Question
[bookmark: _Toc382209384]How do I add a GRIN-Global icon on my desktop or pin the shortcut on my Start menu?
Answer
Select Start | All Programs | GRIN-Global.  Highlight the GRIN-Global program for which you are adding a shortcut, then right-click. Select either Pin to Start menu, or Create Shortcut (desktop shortcut), or both. 

[image: ]
Return to TOC
Question
[bookmark: _Toc382209385]How can someone ordering germplasm on the Public Website make a request based on a list of accessions?
Answer
Users who have a list of accessions can paste their list into the Search box.  Select Search Accessions | Search Options;  check the Allow Multiple Lines box; paste the list into the search box. 
[image: ]
Return to TOC

[bookmark: _Toc382209386]Installation Questions
Question
[bookmark: _Toc382209387]What do I need to install in order to access GRIN-Global?  
[bookmark: configurations]The short answer to this question is “It depends.”   Here are the typical configurations:
	Configuration
	GG Components Installed on User’s PC 

	Your organization’s GRIN-Global data is stored on a server. You will use your PC to input data and then access the data from the server.
	Updater*;
Curator Tool (the Search Tool, GG Lookup tables, and  a copy of SQL Server Express will automatically be installed as well) 

	Your PC will serve a dual purpose: you will input and access the GG data, but the PC will also be the repository for the data. 
	Updater*;
Curator Tool (the Search Tool, GG Lookup tables, and  a copy of SQL Server Express will automatically be installed as well);
GRIN-Global Admin Tool;
A database product: (SQL Server, Oracle, MySQL, or PostgreSQL);
Some additional prerequisite Microsoft software which is loaded during the GG installation process

	Your organization’s GRIN-Global data is stored on a server and your organization is using the GRIN-Global Public website. You are not intending to add/edit GG data – you just want to view it.
	No GRIN-Global components are required on the user’s PC – only a standard browser (such as Internet Explorer, Firefox, or Chrome) is needed to access the Public Website.


* The GRIN-Global Updater program must be installed first before the other GRIN-Global components are installed. Complete installation directions are in the Installation Guide. Links to the generic and the U.S. NPGS installation guides are here and on the GRIN-Global project website. 
Return to TOC


Question
[bookmark: _Toc382209388]What version of GRIN-Global is the latest? 
Answer
GRIN-Global is comprised of a suite of programs. (See Configurations.) The best resource for the latest version is on the GRIN-Global website “Downloads” page.  Note that the U.S. GRIN-Global development team is continually working on the software to improve its performance and add requested functions. The software will continue to evolve to meet the needs of global genebanks. 
Return to TOC



Question
[bookmark: _Toc382209389]When I start up the Curator Tool, why do I receive an error message and get frozen at that point?
Answer
It could be that when the Curator Tool was installed, it was not completely set up properly.  (The installation process is affected by the native security built into Windows and the Curator Tool.) Whoever installs the Curator Tool on your PC (someone with Windows administrator rights) should be sure to complete the step where they start up the Curator Tool and select “Make database accessible to all users” from the Help menu.
Links to the generic and the U.S. NPGS installation guides are here and on the GRIN-Global project website
Return to TOC


[bookmark: _Toc382209390]Prerequisites
Question
[bookmark: _Toc382209391]Does GRIN-Global work with Microsoft’s SQL Server 2012?
Answer
Not yet.  Microsoft’s relatively new version of SQL Server requires some minor code modification of GG. In 2012, Microsoft changed some of their defaults that differ from previous versions. The GG team intends to update the GG code to handle these changes so that GG will run under Microsoft’s SQL Server 2012. Although we do not foresee any major issues, the changes need to be tested and coded before GG and SQL Server 2012 are compatible. 
Return to TOC
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