
Installing with Firewalls (Revised 7/28)

The Installation Guide explains how you start the GRIN-Global installation process by downloading and then running a Grin-Global_Updater_Setup.exe file.  During one of the early steps in the installation process, a second file (Grin-Global_Updater_Setup.msi) is launched and begins an “Updater Setup Wizard.” Unfortunately, some organizations have a firewall that prevents the second of the two GRIN-Global installation files from properly downloading:
[image: ]
(The actual file names are Grin-Global_Updater_Setup.exe and Grin-Global_Updater_Setup.msi.) 
When this situation exists, and if you have previously installed GRIN-Global, you may run into the situation where it appears that everything is okay, when in fact an old version of the msi file will run on your PC, and will not run the correct version of the GRIN-Global Updater program.
If your organization has a firewall that prevents you from downloading the msi file, an alternative is to download the compressed file GrinGlobal_Updater_Setup.zip that contains both the .exe and the .msi files.


How can you know if the .msi is not able to get through the firewall? During the installation process, after you have started the Grin-Global_Updater_Setup.exe file, you should be prompted to run the .msi file – if you receive an error message similar to the following, then the firewall is preventing the .msi file from running:
[image: ]  

The following steps were copied from the Installation guide – this is what will display when the firewall is not an issue and is not blocking the setup.msi: 
[image: ]

If your organization has a firewall:
1. Download  the file  GrinGlobal_Updater_Setup.zip 
2. Unzip (extract) the two files in one folder on your computer’s hard drive 
(Grin-Global_Updater_Setup.exe and Grin-Global_Updater_Setup.msi)
3. Run  Global_Updater_Setup.exe
4. After the Updater application has been successfully installed on your computer do not attempt to download or install any GRIN-Global applications (including any updates to the Updater application itself) until you have properly configured the HTTP Proxy settings in the Updater application. 

Immediately select Tools | Options…[image: D:\DOCUME~1\dbmumr\LOCALS~1\Temp\SNAGHTMLbf5bf9.PNG]
5. Verify that the proxy settings are set similar to the following:
[image: D:\DOCUME~1\dbmumr\LOCALS~1\Temp\SNAGHTMLc088c1.PNG]

6. Test the connection:
[image: D:\DOCUME~1\dbmumr\LOCALS~1\Temp\SNAGHTMLc105b2.PNG]

The current version of the Updater on “test” will display the following:
[image: D:\DOCUME~1\dbmumr\LOCALS~1\Temp\SNAGHTML62b411.PNG] 
The items outlined by the red boxes are critical – you must be pointing to the correct server in Beltsville in order to download the GRIN-Global components: Admin, Database, Web Application, and the Curator Tool. Verify that the Latest Version is higher than the Installed Version.








Suggested changes to the web page:

…
[image: ]
(remove the existing bullet? – it is not essential -  add the following text:) 

1. During the installation process, the Updater file listed above (Grin-Global_Updater_Setup.exe) will launch a second file, a Grin-Global_Updater_Setup.msi file. Some firewalls will not allow this companion .msi file to run. When that is the case, you will need to manually download a compressed file which contains both of these files (GrinGlobal_Updater_Setup.zip  file listed under the “Other Supporting Files” heading (below).  For more information, refer to the Installation Guide section, Installing with Firewalls. 
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