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Installation Guide

Revision Date
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This guide contains an overview and step-by-step directions for installing the GRIN-Global Curator Tool.

In the National Plant Germplasm System (NPGS), the user’s PC will be networked to the main GRIN-
Global database server at a remote location (Beltsville). Before implementation into production (when
GRIN-Global replaces GRIN), training participants will access test data from the Training server which is
located in Beltsville, Maryland. This data has been copied from the production system (GRIN) and is
updated on a regular basis.

Comments/Suggestions:
U.S. NPGS users should contact feedback@ars-grin.gov with any suggestions or questions related to this
document.

Caveats
The GRIN-Global system was designed to run primarily on a Windows operating system. (Refer to the

Requirements section.)

Users have reported issues with installing the CT when ArcGIS has been previously installed. (Each
system uses Microsoft’s SQL Server Express database to manage data on the user’s PC. Both applications
can run on the same PC — the typical issue occurs when ArcGIS has been installed and has an older
version of SQL Server. If you need assistance with this, contact feedback@ars-grin.gov.)



mailto:feedback@ars-grin.gov
mailto:feedback@ars-grin.gov

Changes in this Document

—January 28, 2013
e Changed the server reference on page 8 (again)

—August 1, 2013
e Changed the distribution server reference on page 8 to the training server

—July 16, 2013
e Changed the screen illustrating the training source server for the Curator Tool

—July 11, 2013
e Changed the source server for the GRIN-Global Updater to the Distribution GG server

-July 3, 2013
e Updated name of the server to be used when updating the latest Curator Tool; reconfigured the
order of the document

- April 15, 2013
e Minor editing changes

— October 25, 2012
e Removed any references to the SQL Server Management Studio (since most users will not have

that installed on their PC)

- March 9, 2012
e Modified the step-by-step directions for adding a User to the Local SQL Server Database

Administrator’s Group

- February 17, 2012
e initial printing
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Components of GRIN-Global

In NPGS, what is Needed to Access GRIN-Global?
In NPGS, there are three main GRIN-Global components that will be used:

e Public Website (PW) — you access the PW via a browser window, typically Internet Explorer,
Chrome, or Firefox. Since no additional software is installed, just point to the following URL in a
browser window: http://npgsweb.ars-grin.gov/gringlobal/search.aspx? -- bookmark it!

e  Curator Tool (CT) — the GRIN-Global Curator Tool is an application and must be installed on
your PCin order to connect to the remote NPGS server in Beltsville. This document includes
detailed instructions for installing the Curator Tool on a PC and directions for connecting to the
NPGS server.

e Search Tool (ST) —the Search Tool is automatically installed when the Curator Tool is installed.
The ST can run as a stand-alone application, but generally it is launched from within the CT.
(There is a Search button in the CT.) It too will be pointed to the remote (Beltsville) server

explain using the GRIN-Global Updater program to install the rest of the GG programs. The Updater
window displays two sections: one for server and one for client updates. At NPGS, we are only loading
the Curator Tool on user’s PCs and are not installing any of the server components.

Not all GRIN-Global users need to install all of GRIN-Global’s components. The next section will

There are two panels in the Updater window. In some smaller genebanks, the user’s PC may also function
as a server, but in NPGS, since you will be accessing a networked server, there is no need to install any of
the server components displayed in the upper panel.

£ GRIN-Global Updater v 1.0.9.0 Q@@

File  Tools Help

Download From Server: | http: /#sun. ars-grin. gov/ ™~ dbmuk.e/cgi-bin/gringlobal /1.7.1 /4 w Usze Offline. ..

[ Check For Serve&pdates} ]
-

Inztalled Version  Latest Verzion Size [ME] Status

o LT 288 oo T

Component

I Check For Clent Updates ]

Component Installed Verzion | Latest Yersion Size [MB] Status

GRIM-Global Curator Tool 1.8.33 1.8.33 353 Current Uninstall

\

Checking for new version of GRIN-Global Clent...Done
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NPGS users will be setup as shown below with the middle alternative.

GRIN-Global Updater Installation Alternatives

PCs Using the
Public Website
only

No GG software is
installed on the user's PC*

PCs Using the
Public Website
2
Curator Tool

Servers & PCs
running the
entire GG
suite

Run Updater

Install Server
v Components
\

*

Curator Tool

A

Updater, you run it and it will prompt you to install various GG components — however, in NPGS,

. The GG Updater program is first downloaded onto the user’s PC. After downloading the
Note
only the Curator Tool, the client application, needs to be selected. Only the DBMU in Beltsville

will install the server components. (They will install everything on their server, so they also will

install the CT on the server PC, as shown in the diagram.)

Installing GRIN-Global

In order to use the GRIN-Global Curator Tool, you must first install the GRIN-Global Updater program. If
you are only intending to use the Public Website, you do not need to install any program (Refer to the
Public Website section.) This Updater program in turn will then be used to install the remaining GRIN-
Global client components, the Curator Tool and the Search Tool.

Installing the Updater Program
The following installation instructions provide step-by-step instructions; however, if your

site/organization has a firewall, read the Installing with Firewalls section on page 25 before following

these directions.

NPGS GG Curator Tool Installation Guide
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Source for the Updater Program
1. Inyour browser, use http://distribution.grin-global.org/gringlobal/downloads/default.aspx

2. Scroll until you display the Installers heading; click the GRIN-Global Updater link in the table:

Installers
Yiew GRIMN-Global disclaime;f
?d‘
File ’ Maodified File Size (MB)
GRIN-Global Updater |2012-02-258 14:24:37 Pk -05:00 0.65 WB

Complete step-by-step directions.

E During the complete installation process, several prerequisite programs will be installed on your

PC. At some point you may be required to reboot. (We use the word “may” here because
Microsoft continually changes the installation procedures of these products.)

B GRIN-Global Curator Tool Setup §|

I:‘i Setup must reboot before proceeding.

Choose "es' to reboot now or ‘Mo’ to manually reboot [ater.

| Details>> | | es [ No |

After rebooting, the Microsoft application will finish installing, but the GRIN-Global Updater
program will not automatically launch and continue. Therefore, when a reboot is involved, you
will need to manually launch Updater which should be on your Windows menu. (You should not
need to start from scratch.)

To Launch the Updater (after it has been installed)
1. Click the Windows Start button
2. Select GRIN-Global
3. Select GRIN-Global Updater

Page |6 Installation Guide
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& VPH Client N
& Tera Term GRIM-Global . GRIN-Global &dmin
Helpsmith >
HP v
IcoFY 1.6 ’

Inteli® Matrix Storage Manager 3
All Programs .
]

.} snagit 10 Editor * GRIN-Global Curator Taol

[[72) Microsoft Offics Visio A4 GRIN-Global Search Tool

g‘— Madap Flare w7 GRIN-Global Updater

& GRIM-Global Website (Local) k
= Windows Media Player

madCap Software R L windows Mavie Maker
R WPS

Microsoft Silverlight

InkeliReach 4

Malwarebytes' Anti-Malware
Microsaft Office »

General Requirements when Installing GRIN-Global

General Requirements
e The user installing GRIN-Global must have administrator rights to the PC
Note: Complete directions for handling the situation when a user does not have admin
rights are detailed on page 25
e The PC needs to have an Internet browser installed (such as Windows Internet Explorer,
Mozilla Firefox, or Google Chrome); the PC’s browser must be Active-X enabled

Hardware requirements
e 20 GB free hard drive space
e the suggested memory for running the Operating System + 2 GB RAM for running GRIN-
Global

Operating Systems
e Windows XP Pro Service Pack 3
e Windows Vista (Ultimate; 32- or 64- bit)
e Windows 7 (Home Premium; Ultimate; 32- or 64- bit)

Not GRIN-Global cannot run on Windows XP Home or Windows NT operating systems, primarily
because these operating systems do not support the .NET Framework 3.5.

For security reasons, users are frequently set up by their organization to not have full Windows
Administrator rights to their PCs. When that is the case, the organization’s PC Administrator, usually
someone from the Information Technology or Security group, will need to install the Curator Tool.

Another installation consideration is whether there is a firewall set up. If your organization has a
firewall, read the Installing with Firewalls section before continuing with these directions.
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Step-by-Step Updater Installation Directions

Step 1
To download and install the Updater program, using your browser, such as Microsoft’s Internet Explorer
or Modzilla Firefox, follow this link: http://distribution.grin-global.org/gringlobal/downloads/default.aspx

In the Installers section, under File, click the link GRIN-Global Updater:

Installers
“iew GRIM-Global disclaime;tf
?d‘
File 4 Mo dified File Size (MB)
GRIN-Global Updater |2012-02-258 14:24:37 Pk -05:00 065 MB

Depending on which browser you are using, your next step will vary slightly. Since most browsers
emulate either Microsoft’s Internet Explorer or the Mozilla Firefox browser, steps 2A and 2B were
written to accommodate the differences.

e Proceed with step 2A if you are using Internet Explorer
e Skip to step 2B if you are using Firefox or a similar browser

Step 2A: (Using Microsoft’s Internet Explorer)
The File Download window displays. Unless you want to postpone initiating setup, click on the Run
button to proceed. (The From name will differ.)

File Download - Security Warning

Do you want to run or szave this fle?

Mame: gringlobal_updater_setup.exe
Type: Application, 666KE

From: test.grin-global.org

Fun % [ Save ] [ Cancel

2. While files from the Intermet can be uzeful, thiz file type can

|
ﬁ potentially harm your computer, IF you do not truzt the zource, do not
- run or save thiz software. What's the rizk?

[
)
L.
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An Internet Explorer Security Warning window displays; click Run.

X)

Internet Explorer - Security Warning
The publisher could not be verified. Are you sure you want to run this
software?

Mame: Grinclobal_Updater_Setup.exe

Publisher: Unknown Publisher

[ Run k—] [ Dot Run

This File does not have a valid digital signature that werifies its publisher. You
should only run software From publishers wou trusk, How can I decide what

software bo run?

The GRIN-Global Updater Setup window displays:
GRIN-Global Lipdater Setup

ib Downloading application files...

EENENENREEER
LCancel
Proceed to Step 3.

Step 2B: (Using Mozilla Firefox)

At the Opening GRIN-Global_Updater_Setup.exe window, click the Save File button.

Opening gringlobal updater_setup.exe

Yau have chasen to open

[~ gringlobal _updater_setup.exe

which is a1 Binary File
Fram: http:)ftest. grin-global.org

Wfould wou like to save this file?

I Save File% | Cancel

NPGS GG Curator Tool Installation Guide
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Save the file.

Enter name of file to save to...

Save in: | |9 downloads v | Q2 -
L | S)Hewlett-Packard BIOS backup 121509
{ [Ariezila_3.2.5.1_win32-setup.exe
My Recent :Z:)Firefox Setup 3.5.5.exe
Documents (L) GrinGlobal_Updater_Setup.exe
— CIHP_cL1_4700_PCLG_32Bit.exe
L_ Llixpiinstallrv.exe
Desktop r_ picasalo-setup.exe
E@ SetupMadCapFlarels00.exe
. EVepazaz.exe
/} EMopassas.exe
My Documents
Wy Computer
-
File name: | dater Setup.exe A | [ Save l

My MNetwork | Save astype: |Einan.r File: v'| [ Cancel ]

Launch the file. (Double-click its filename if in Windows Explorer, or if in your browser, click on the
filename. Click OK.)

GrinGlobal_Updater_Setup.exe
667 KB —iastate.edu

Open Executable File?

"GrinGlobal_Updater_Setup.exe” is an executable file. Executable files may contain viruses or other
malicious code that could harm your computer. Use caution when opening this file, Are you sure you
want to launch "GrinGlobal_Updater_Setup.exe™?

[] Don't ask me this again

L OK I| [ Cancel

E_J PTG SUppOT L aspR Ty
= 29,5 KB — hp.com

b
Clear List )"::'
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Click the Run button.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: GrinGlobal_Updater_Setup.exe
Publisher:  Unknown Publisher

Type: Application
From: C:\downloads

[ Run L§ll Cancel |

@ This file does not have a valid digital signature that verfies its

Always ask before opening this file

publisher. *ou should anly run software from publishers you trust.
How can | decide what software to un?

Step 3
At the Setup - Security Warning window, click the Run button.

Setup - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: GrinGlobal_Updater _Setup.msi
Fublisher: Unknown Publisher

Run E [ Don'tRun

@ This file does not have a valid digital signature that verifies its publisher. You

should only run software from publishers you trust. How can I decide what
software to run?

Organizational Firewalls
If the following window displays instead of the window above, your organization most likely has a
firewall preventing the GrinGlobal_Updater_Setup.msi (“setup.msi”) file from executing properly:

This installstion paciage could not be opened. Verify.
thiat the packane exists and that you can access it or
contact the sppication vendor to verify that thiz iz a
wvalid Windows Installer package

[ ]

When working with firewalls, follow the directions Installing with Firewalls section.
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Step 4
For several succeeding Setup Wizard windows, click the Next button to continue.
i GRIN-Global Updater =[=(E3

Welcome to the GRIN-Global Updater Setup
Wizard

The installer will guide you through the steps required to inzstall GRIN-Global Updater on your
computer.

WARMING: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel

Step 5

On the Select Installation Folder window you can change the default folder location and also indicate
who will have access to the GRIN-Global programs (all users (Everyone) or the current user (Just me)).
Generally, you should accept the defaults. If a different location is desired, click Browse. (Another option
is the Disk Cost button which can be used to determine if you have enough space on your drive. The
complete installation requires less than 1 GB.)

Click Next to accept the defaults and continue.
i& GRIN-Global Updater

Select Installation Folder

The installer will install GRIMN-Global Updater to the following folder.

Tainztal in this folder, click "Mest”. To install to a different falder, enter it belaw or click "Browse'.

Folder:

C:Program Filesh\GRIN-Global\GRIM-Global Updatert, Browse...

Install GRIN-Global Updater for yourself, or for anyone who uses this computer:

) Just me

Cancel ] [ < Back ] [ Mest » k]l
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(Optional Step When the Disk Cost Button is Selected)
The Updater Disk Space window, indicating available and required space, is displayed when the Disk

Cost button on the Select Installation Folder window is clicked. Click OK to continue.

iF GRIN-Global Updater Disk Space

The lizt below includes the drives you can install GRIN-Global Updater to, along with each drive's
available and required disk space.

Yolume Disk Size Awallable Required
297GE 273GE 972KB
1025MEB 1000ME OKB
< | >
Step 6

Click Next to continue with the Installation process.

i GRIN-Global Updater

Confirm Installation

The installer is ready to install GRIN-Global Updater on pour computer.

Click “Mext” ba start the installation.

Cancel l [ < Back ] | Newt » I}J

Page |13
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Step 7
Click Close. Note: If you need to pause, this is a good stopping point.

& GRIN-Global Updater

Installation Complete

GRIN-Global Updater has been successhuly nstaled
Chck “Cloze" to et

Pleases e Windows Updste to check bor ary crbcsl updstes iothe NET Fismswik

Step 8
[Note: if you interrupt the installation process, you can return to this point via the Windows Programs
menu by selecting Start | All Programs | GRIN-Global | GRIN-Global Updater.]

o2 T GRIN-Global

aE GRIN-Global Admin

HP Webcam Application Eﬁ GRIM-Global Curator Tool
Intel® Matrix Storage Manager r GRIMN-Global Search Tool

InteliReach r GRIMN-Global Updater
Microsoft Office r Search Engine Admin (Local)

Microsoft 30U Server 2005 r Wehsite (Local)

Curator Tool: Installing (or Updating)

General Note Regarding the GRIN-Global Updater Window

The Updater window is used to check for both server and client updates. At NPGS, we are only loading
the Curator Tool on users PCs and are not installing any of the server components. Therefore only the
bottom section in the following window applies to NPGS users. (However, when you install the Curator
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Tool on a PC, additional CT prerequisites are also installed during the installation process.)

& GRIN-Global Updater v 1.0.9.0

File  Tools  Help

EBX

Dawrload From Server: |http:.-’.-’sun.ars-grin.gu:wa"”u:II:umuke.-"u:gi-l:uin.fgringlnl:uala"l Al

v| | UseOffire.. |

[ Check. FDrSeweNLpdateaf ]
b W

Component Inztalled YWerzion | Latest Werzion Size [MB) Status

N 1 285 O~

[ Check For Client Updates ]

Component Installed Wersion | Latest Wersion Size [MB] Status

GRIM-Global Curator Tool 1.8.33 1.8.33 383 Current

- ————

Uninztall

—

N 1

il

Checking For new version of GRIN-Global Client...Done

Invoking the GRIN-Global Updater Program

Use the GRIN-Global Updater program to install the Curator Tool. Click the Windows Start button. Click

on All Programs | GRIN-Global | GRIN-Global Updater .

Tﬁ GRIM-Global Iia GRIM-Global Admin

EE| GRIN-Glabal Curatar Tool

y | Files and Settings Tr:
Wizard

FileZilla
\1 M

Camkasia Studio

HP Webcam application »

Inteli® Matrix Storage Manager ¥ I (=] GRIN-Global Search Tool
InteliReach

Microsaft Office

GRIN-Global Updater

Whebsibe (L oeal)

Microsaft SQL Server 2003 v
Microsoft Yisual Studio 2005 k
Mazilla Firefox »

Newsaft v
Moveell (Cammon) 3

@ Windows Media Plawe

@ Tour Windows #P
Picasa 5 »
Snagit 9 v

All Programs L] SoundMAR .

Click the Check for Client Updates button. (In the following example, the GRIN-Global Curator Tool
component has a “Current” status; hence the Download/Install button is not active, since there is no
need to download.) However, when installing for the first time, click the GRIN-Global Curator Tool

NPGS GG Curator Tool Installation Guide
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checkbox and then click the Download / Install button.

[ Check Far Client Updates ‘I\}

-

Component ,"' Installed Wersion | Latest Wersion Size [MB] Statuz

P
W GRIN-G il Curator Tool 100 100 500 Curent

Urinztall

___._..-.-._--..-.---.-.-..-..-.-....-.-._-.*

Checking For new wersion of GRIN-Global Server...Done

by

Also, whenever the GRIN-Global Curator Tool component has an “Outdated” status, click the bottom
Download/Install button; the Client Installer program will proceed to download. This should be done

when new versions of the Curator Tool are available.

NPGS: July 2013: Use http://training.ars-grin.gov for the server address

(see illustration on next page)

£ GRIN-Global Updater v 1.0.9.0

File  Tools  Help
Ny
Daownload From Server: |http:a‘f’training.arx-grin.gnv ""..‘ v| [ Jze Offline... l
= 5 """’
Check Far Server Updates -~
| S
Component l Inztalled Wersion | Latest Yersion Size [MET.!_\ Status
this training server is key -- it has the *‘\
1.8.10 version of the Curator Tool N
yes - 1.0.9.0 (for the
\\ Updateris correct)
\
\
b
!
\
\

[ Check, For Clhent Updates A"

Component |nstalled Version itest Wersion ize [ME] Status

GRIMN-Global Curatar Tool 1810 [ 1.8.10 304 Current Uninztall

T & & & & 1= 1

Checking For new version of GRIM-Global Client. . .Done

Page |16
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When prompted for the type of installation, select the Default Installation:

Compan € Install Mode

(*) Default Installation
Prompt me as Bttle as possible. Use all the default settings.
Software will be installed to a sublolder of the following:

C:A\Program Files\GRIN-Global

[ Check For CIf

Cormpiore]
GRIN-Glo

() Custom Installation
Prompt me to verify settings before applying them.

X

0K

i)

[ Cancel ] |

The following software may also be required; Crystal Reports

Checking for new version of GRIN-Global Client., .Done

l

Downlaad / Install

I

During the Curator Tool installation process, certain prerequisites are expected. If they are not installed,
the installation will automatically install these also. If this is a re-installation of the Curator Tool, or if

these prerequisites were already installed on the PC, they will not be reinstalled. For the most part,
simply respond to the prompts to continue. (For more details on the prerequisites, refer to prerequisites

on page 20.)

Page |17
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Curator Tool Installation Wizard

After the Curator Tool download completes, follow through with the installation wizard; you will be
prompted by a series of screens to continue with the installation. Generally, click Next at each window

to continue.

On the Select Installation Folder screen, keep the default folder as listed (recommended) or indicate a

different location to store the Curator Tool.

i® GRIM-Global Curator. Tool

Select Installation Folder

The installer will ingtall GRIMN-Global Curator T ool o the fallowing folder.

To inztall in thiz folder, click "Mext”. To inztall to a different folder, enter it below or click “Browse".

Folder:
C:“Frogram FileshGRIN-Global\GRIM-Global Curator Toolh ’ Browsze. . l

[ Diisk Cost ]

Install GRIM-Glabal Curatar Tool for wourself, or for anyone who uses this computer:

(%) Everyone
) Just me

Cancel ] [ < Back ] | Mest > %J

Click the Close button on the Installation Complete screen; this completes a successful installation.

i® GRIN-Global Curator Tool

Installation Complete

GRIMN-Global Curator Tool has been successtully installed.

Click "Cloze" to exit.

Pleaze uze Windows pdate to check for any critical updates to the MET Framework.

Page |18
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The Updater window will display the status for the Curator Tool as “Current.”

£ GRIN-Global Updater v 1.0.9.0

NPGS: July 2013: Use http://training.ars-grin.gov for the server address

FEX

File  Tools  Help
Dovnload From Server: htt . /At aining. arz-grin. goy v| l Usze Offline... ]
Check, For Server Updates ]

Component Ihstalled Yerzsion | Latestersion Size [ME] Statuz
[ Check. For Client Updates

Component Inztalled Yersion | Latest Version Size [ME] Statuz
GRIN-Glabal Curator Tool 187 187 351 Cumert | Drinstal

Download / [nstall
Checking for new version of GRIN-Global Client., ., Done

NPGS GG Curator Tool Installation Guide
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Installing the Prerequisites

General Requirements - Installing the Prerequisite Applications

Whenever an acceptance window displays for a Microsoft or SAP’s Crystal Reports prerequisite
program, click Accept to proceed with the installation.

For the following componerts:

see the mst of the agreement.

B GRIN-Global Curator Tool Setup

Crystal Repota Basic for Visual Sludic 2008 (86, x64)

Please mad the folowing kcense agresment. P

2008 LICENSE AGREEMEN

SOFTWAR

i

J iew EULAfor parting

(]

CRYSTAL REFORTS BAS ETF‘:IH MCROS0F]

MPORTANT-READ CAREFULLY- THIS IS A L
[BETWEEN 0L AND BUSINESS ORIECTS 5 Flesse mad the folowing loense agreement
("BUISINESS DBJECTST) FOR THE BUSIMESY  see the rest of the agreement
£ PRODUCT IDENTIRIED ABOVE

MCLUDE COMPUTER SOFTWARE, ASSOCL

ATERIALS AND ONLINE OR ELES
TN et rane o] MICROSOFT SOFTWA

¥ you choose Dont Accegt, instal vl close. To
sreeent

e=1] [ J Visw EULA foe piriing

TERMS

Do you sccept the terms of the pending| [MICROSOFT SQL SER |

EXPRESS EDITION

Do you accept the terms of the pend

¥ you choces Dent Accest, inatad vl ke

e agreamant
=) O

Plecsn mod e folowing boonme agreement. Pressthe page down key In
w80 tha rest of the agreemant

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 3.5 SP1
FOR MICROSOFT WINDODWS OPFRATING ¥

1] ew ELATorpertrg
Do you acoept the torms of the pending License Agroement ?

¥ s ehoses Din) Aceept, rstinl el cioss To rostall pous s et
this agreement

(=T

Even though the NPGS curation data is stored on a remote server in Beltsville, a database

Note engine, Microsoft SQL Server Express, is loaded onto the user’s PC during the Curator Tool

installation process. Loaded on the user’s PCis a local copy of Curator Tool “lookup tables.”

Lookup tables will be explained elsewhere. Let it suffice for now that all Curator Tool users have
a set of lookup tables installed on their PC and a copy of Microsoft SQL Server Express.

The screens that follow reflect the installation of Microsoft SQL Server Express.

h GRIN-Global Up«

File  Tools  Help

D ownload From Serve

Check For Server

Component
BN s Global &
O | GRIN-Global D
O | GRINGlobal §
O | GRIN-Global

Check For Client

Component

GRIM-Global requires a database to work. properly.

(%) Use a database hosted on this computer

The following database engines are compatible with GRIM-Global
All are free of charge from their respective vendors.

Select Database Engine
(%) SOL Server 2008 or later

) MySAL 5 or later *

* GRIM-Global haz not been fully regression tested with
thiz databaze engine and may exhibit problems

() Use a database hosted on a different computer

() My database engine is already installed but is not detected properly

“r'ou will be prompted later for additional connection information.

& Specify Database Engine for GRIN-Global =

] Use Offire...

Uninstall
Download  Maore Information Uninstall
Dowrload — More Infarmation Urinstal
Uninstall

Download  pare Infomation

Download  Maore Information

R

Ok ] [ Cancel
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As part of the installation, Microsoft will install its “Web Platform” installer. Click on the Get the
Microsoft Web Platform button to proceed.

171 Windows XP SP2 na —

Action v USB = Tools = Ctrl+Alt+Del
2 Windows Web App Gallery - Install an App - Windows Internet Explorer

A

File Edit View Favortes Tools  Help
o Favorices | 5 @

\ I windows Yeb App Gallery - Install an App

- ] Free Hotmal 2] -

‘ ‘ ff v B L o= v Page - Safety - Took - (@

e - B microsoft, com ¥ % x| & 2]~

»

oo
Microsoft /web | B

Almost there.

To install this application, you'll need the Microsoft Web Platform
installer. Just a few more dicks and you'll be on your way.

By downloading and using the Web py—
Platfarm Installer (veb BLY, you sgres
to the licenss tarms For the Web F1. sl ity

Flease leave this window open until the Microsoft Weh Platform Installer starts,

Systern requirements

Supportsd Operating Systems are Windows 7, Windows Vista, Windows Vista SP1,
Windows XP P2+, Windows Server 2003 SP1+, Windows Server 2008, Windows
Server 2008 R2,

You must have a live Internet connection.

‘fou must have administrator privileges on your computer to run the Web Platform
Installer.

|E3

javascriptiinstalWebPI!); & Internet

The SQL Server 2008 Express installation window will display; click on the Insta

Windows Web App Gallery - Install an App - Windows Internet Explorer =

!

¢ Favorites

s @

indowis Web App G

Webh Platform Installern

Ge- O microsoft.com, v|[4/[ x| & (2]

”Z| - Took~ @-

Il button.

icrosoft Home

Wiew more products o install I:

- Weh Flatfarm nstall SQL Server 2008 Express

with Tools
Wb Applications

Microsof TETE

5QL Server 2008 Exprass with Tools includes the
Express Database Engine (runtime) and Microsoft SOL
Server Management Studio Express (SSMSE). SEMSE
provides a graphical management tool for SGL Server
2008 Express, S0L Sewer 2008 Express with Advanced
Lsuncl Services, and SQL Server Compact 35 5P1

The 'Web Platform Installerwill install the SQL Server
Express 2008 Database Engine or runtime with Taals

™

Publisher. ticrosoft
Dosenload Size: 21855 ME
Wersion: 10.00.1600
Release date: 31712009

using the recommended defaulis

Ifyou wantto customize your installation or need
help installing SL Serer 2008 Express, see the More
Information link. After you install this product we
recommend thatyou check for updates thraugh
Microseft Update

Options

I st } [ Exit

3

Done

€ Internet

NPGS GG Curator Tool Installation Guide
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Click the I Accept button.

lows Web App Gallery - Installan App

dows Internet Explorer

ey ‘ﬂ http: jwswave microsoft . comwehy/gallery finstall. asp?appsxmi=appid=50L ExpressTools; SGLExpressTaols V‘ 4| X ‘bBlng P
Fle Edt View Favorites Todls  Help
S Favorkes | 3 @& il
) >
Windows Web App G Web Platform Installer by~ Tools - @)
Weh Platform Installation icrosoft Home
Microsof g
Review the following list of third party applications, Microsoft products and components to be installed and Windows
components to be turned on. Third party applications and products are provided by the third parties listed here; you are
- responsible for and must separately locate, read and accept these third party license terms
x SQL Server 2008 Express with Tools 21855 ME
View license terms
Dowinaded from A
hitpe #fdownload microsoft com/ downlnad/7/3/4/734htats-a647-4504-s6ea-429210931 8e3 N
JSOLEXPRYWT w86 EMU.exe
Launc!
Installer 4.5 (D 317 ME
Downloaded from:
hitp://download. microsoft com/download /2,61 /261 foad2-22c0-4(31-9451 0022083564
Mfindows P RB942288 w3486 eve 1l
Windows P Shell (D d 151 MB
Dowrloaded from
httpe #fdownload microsott com/ downlnad 74374,/ 7345hb 7 d-0h07-40e8-3480-508055h308h
I hwiindowsxP-KBI26133-v2-wBE-E NI ene if
Total file download size: 22333 MB I
I
i
i
By clicking "l Accept." you agree to the license terms for each of the Microsoft products and components listed above. If !
you do not agree to all of the license terms, click "l Decline.”
il
I
| Decline I I I Acepat ‘ "
I
I
=il
Done & Internet £ I

Authentication Mode
If prompted for authentication mode, select Windows Integrated Authentication.
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Starting the Curator Tool

Start the Curator Tool
Select the GRIN-Global Curator Tool from the Windows program menu.

[[@ Microsoft Office Pow Snagit 9

@ windows Media Plays ] GRIN-Glabal Updater

Micrasoft SOL Server 2008 3 GRIN-Global Curator Tool

windows PawerShell 1.0 ¥

All Programs L3

© Microsoft Web PlatForm Installer GRIM-Global Adrin

g._.! wWindows Install Clean Up GRIN-Global Search Engine Admin {Local)

i i
1y Start & Camkasia Studio 6 »

&| GRIMN-Global Website (Local)

You can also add the shortcut to the Start menu or the desktop. Select Start | All Programs |
BBRIel GRIN-Global; highlight the GRIN-Global Curator Tool program, then right-click. Select either Pin
to Start menu, or Create Shortcut (desktop shortcut), or both.

Connecting the Curator Tool to a GRIN-Global Server

In NPGS, users must be on ARSNet or use the VPN to connect to the public web site or to use

ole their Curator Tool.

When the Curator Tool is installed on the PC, it initially points to localhost. (“localhost” is the name for a
“server” that was installed on your PC during the installation.)

Initially, you need to manually establish a connection to the DBMU remote sever. You will only need to
do this once.

At the Login window, click the Edit Server List button:

& Cisco AnyConnect ¥PN Cli... Eg! My Computer i - - - -
1 GRIN-Global Admin I
y Metwork Places
-’- GRIN-Global Curator Tool
0 GRIN-Global o g; Contral PanE == == - lie
@ Mozilla Firefox Set Pragram Access and = LOSIN =
DeFauIts
i~ Microsoft Office Dutlook e - - R Userrenmic: | |
onnect To

[f;' Microsoft Office Excel 2007 -~ gdl Passwiond: | |
Camtasia Studio 8 & DS EE [P ta
L_' bt Change password..
if.| Microsoft Office Yisio 2007 )

- _) Help and Support Erter ugemame and passward, then click the '0K buttan ta
Adobe eLearning Suite 6.1 lagin to GRIM-Glabal.

E I') Search -
[[w Microsaft Office Ward 2007 Connect To: | localkiost w |
_ i: J Run. ..
9 Cisco AnyConnect Secure Mo, 9 Edit Server List
3 Motepad
IG Microsoft Office PowerPoint 2., i
[ Ert = mwricw Mnm namaan boebdie [~
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Click the Add New button; provide the server information: training.ars-grin.gov; click OK; click the

Move Up button.

Weh Services List Editor |Z||E|[Z|

Lizt [Friendly] Mame

Properties

localhost
Lizt [Friendly] M ame

M arne:

|Training - Beltzville

Maove L J
E Server Mame [or [P Addreszz): e

| — :
| training. ars-grin. go |

tave Down

| sddMew... | |

Delete ] [ Test Server Address ]

1

e| k. H Cancel ]

(The Move Up Button

positions the Training server above the localhost so that the Training server

becomes the default server displayed in the Login Window in future CT launches.)

User Logins & Passwords
In GG, we are using the same Username convention as GRIN. For example, dbmuzz. The default

password is then also

dbmuzz. Note that GG and GRIN are unrelated — if you change your password in

GRIN, it does not impact GG (or vice versa).

& Login

Username: | mrduck

Connect To: | [EETaeReREr

(=13 During training, the GRIN-Global logins are the same as
they are in GRIN. If your GRIN ID was mrduck, it is still
| mrduck in GRIN-Global. However, in GRIN-Global, the
Resteal ™ -~eeeseen mrduck | passwords are initially set to match the GRIN-Global ID
|[Ml — not your GRIN password.
v Click on the Change password... button if you intend
to change your password. There are no restrictions or
length requirements enacted during this training
[ ok i\l[ Cancel ] phase
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Handling Users Who Do Not Have Windows Administrator Privileges

L To complete the following steps, you must have administrator rights on the PC

For security reasons, a user’s PC can be setup so that the user does not have full Windows Administrator
rights to his / her PC even though that user may be the primary (or only) user of the PC. When that is
the case, the organization’s PC Administrator, usually someone from the organization’s Information
Technology or Security group, will need to install GRIN-Global.

During the installation of the Curator Tool, a copy of Microsoft SQL Server Express is also loaded on the
user’s PC—always. The administrator will also need to perform an additional step so that the GRIN-
Global user can access the database of lookup tables that is installed on the PC. The person installing the
Curator Tool (with Windows Administrator Privileges) needs to start up the Curator Tool

Start the Curator Tool. Select Help | Make database accessible to all users:

% pba (.4

Fil Help

Q 53| Make database accessible ko all users | . Order Wizar
bee U
| Shaw - teen || Medars

Installing with Firewalls

Two Setup Files are Involved in Setting Up the GRIN-Global Updater Application

“...setup.exe”

This is the GRIN-Global Updater file that is accessed via the link under the Installers section of the GRIN-
Global downloads page:

(http://distribution.grin-global.org/gringlobal/downloads/default.aspx.)

Installers

iew GREIMN-Global disclaimer

File Modified File Size (MB})
GRIM-Global Updater|2011-07-27 12:47:17 P -04:00 0.65 MB

This setup program will automatically check your system to ensure all system components and
applications required by the GRIN-Global Updater program are properly installed on your computer. If
any prerequisite is not detected by this setup program, it assists with the downloading and installing of
the missing component before allowing the Updater program to be installed.

NPGS GG Curator Tool Installation Guide Page |25


http://distribution.grin-global.org/gringlobal/downloads/default.aspx

“..setup.msi”

After setup is satisfied that all Updater prerequisites have been successfully installed on your computer,
it downloads and runs a second file (the GrinGlobal_Updater_Setup.msi) to complete the Updater
installation process. You will know the GrinGlobal_Updater_Setup.msi file has successfully downloaded
and started properly when you see the “Updater Setup Wizard” steps on your screen.

i GRIN-Global Updater

Welcome to the GRIN-Global Updater Setup
Wizard

The inztaller will guide pou thiough the ztepz required o install GRIM-Global U pdater on your
computer.

Unfortunately, some organizations have a firewall that prevents the second of the two GRIN-Global
installation files from properly downloading:

R

_setup.exe

N
)

_setup.msi

—

(The actual file names are GrinGlobal_Updater_Setup.exe and GrinGlobal_Updater_Setup.msi.)

How can you know if the .msi is not able to get through the firewall? During the installation process,
after you have started the Grin-Global_Updater_Setup.exe file, you should be prompted to run the .msi
file — if you receive an error message similar to the following, then the firewall is preventing the .msi file
from running:

Thiz installaiion package could not be operned. Verify:
that the packaoe exists and that vou can access it or
contact the appication vendor o verify that this iz a
wvalid Windows Instaler package.

[ ]
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When this situation exists, and if you have previously installed GRIN-Global, you may run into the
situation where it appears that everything is okay, when in fact an old version of the msi file will run on
your PC, and will not run the correct version of the GRIN-Global Updater program.

If your organization has a firewall that prevents you from downloading the msi file, an alternative is to
download the compressed file GrinGlobal_Updater_Setup.zip that contains both the .exe and the .msi

files.

Directions for installing GRIN-Global Updater when your organization has a firewall are detailed below.

When a Firewall is Active
If your organization has a firewall:

1. Download the “zip” file GrinGlobal_Updater_Setup.zip from the GRIN-Global downloads

page: (http://distribution.grin-global.org/gringlobal/downloads/default.aspx.)

Other Supporting Files

File

Modified

File Size (MB)

GrinGlobal_Updater Setup.zip

XXX

XXX

2. The two setup files, the .exe and the .msi files are contained in the zip file.

(GrinGlobal_Updater_Setup.exe and GrinGlobal_Updater_Setup.msi)

Unzip (extract) the two files into one folder on your computer’s hard drive.

3. Run GrinGlobal_Updater_Setup.exe

4. After the Updater application has been successfully installed on your computer, do not
attempt to download or install any GRIN-Global applications (including any updates to the
Updater application itself) until you have properly configured the HTTP Proxy settings in

the Updater application.

NPGS GG Curator Tool Installation Guide

Page |27


http://distribution.grin-global.org/gringlobal/downloads/default.aspx

Start Updater; immediately select Tools | Options...

liw Microsoft OFFice \Ward 2007

£* GRIN

~
™ Configure Picasa Photo Viewer “a,

bal Updater

A

[G Microsoft OFfice PowerPoint 2.,

fé Internet Explarer

L..'% 50L Server Management Studio File Help

& GRIN-Global Updater, v 2.1.1873.0

ﬂ:‘ Microsoft Office Wisio 2007 5 il Check For Mew Updater
o
1

[ adobe Acrobat X Pro Download ...

= Adobe elearning Suite Warkfl. ., Delete Cached Files

|
global/gui asm

Q{ Motepad++

B Adobe Dreamweaver C54

QU GRIN-Global Search Tool

adobe Audition C55.5
m Adobe Pixel Bender Toolkit 2.6

m Sdobe Dreamweayver C55.5

All Programs D
|

Database Engine Information. .. h | Latest'ersion size
Qptions, ..
l Check For Clent Updates ]
Component Installed Yersion | Latest Version Size

Verify that the proxy settings are set similar to the following:
£ Options

General |D0wnload|:ache System Info | Installer CD | Miror Server

X]

Automaticallly format URL az needed
Automaticallly check for a new wersion of Updater
Use HTTP Prosy

|Jze Internet Explorer proxy settings

Custom Prosy

Bypaszz on local lgrore HTTP 417 Enars

Lz Windows Credentialz

Test Connection l

1]

Diore
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6. Test the connection:
£+ GRIN-Global Updater v 1.0.8.0

D

i

General | Dowrlaad Cache || System Infa || Installer CO || Mirror Server

Autarnatically format URL a: needed
Automnatically check for a new version of Updater
Use HTTF Prosy

Uze Intermet Explorer proxy settings
Cusztom Praoxy

Server Mame; | Pt I:l

Bypazz on local lgrore HTTP 417 Errors

Uze Windows Credentials

E Uzemame: | |
Fazzword: | |
Dromair: | |
L Test Comnection J
‘.
Success - HTTP Proxy Configuration
Checking fo

Successfully connected to GrinGlobal.Web v 1.0,7.0 at
http:/ fdistribution, grin-global. orgfgringlobalfgui. asms:

NPGS GG Curator Tool Installation Guide

Page |29



The current version of the Updater on “distribution” will display the following:

£ GRIN-Global Updater v 1.0.8.0

File  Tools Help

Download From Server: htt i/ ddigtribution. grin-global. orgd aringlobal A gui. azrm: v| [ Ilze Offline... ]

eck For Server Updates
— i

[ Check For Client Updates

Component Inztalled Werzion | Latest Werzion Size [MB] Status

n GRIN-Glabal Curatar Taol 107 107 2595 Curent Uninstal

Checking Far new version of GRIN-Global Client...Done

The versions will change of course.

How to Troubleshoot Connection Problems

GRIN-Global is essentially a three-tier system: outermost being the Curator Tool, then the web site, and
finally the database. Troubleshooting connection issues can be tricky because each layer must be able to

talk successfully to the next deeper one.

Curator Tool

Web site

Database

If you are still having difficulties with the installation after having followed the steps above, check with

your local systems administrator or contact feedback@grin-global.org.
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